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Our Story

Cleaners & Co was born from dedication,
care, and the personal touch that has always
guided our work. For more than 22 years in
Atlanta, we've been serving families with
personalized cleaning services that go beyond
simply making a home shine, we bring
warmth, trust, and lasting relationships into
everything we do.

Many of our clients began with us as young
families, and over the years we’ve had the joy
of watching their children grow up and head
off to college. This journey has not only built S—
a career, but also a community of loyal clients
who continue to trust us, year after year.
What makes us unique is the heart behind the
work. | am deeply grateful for the incredible
group of women who stand beside me, many
of whom have been part of this journey for
years. Together, we carry forward the same
values of dedication, excellence, and care in -
every detail.
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Our Services

/ Recurring Standard Cleaning

/ Deep Cleaning

v/ Home Organizing
77 v/ Move-In / Move-Out Cleaning
V/ Post-Construction Cleaning
v/ Commercial Cleaning







Service Expectation

For our first appointment of the day, our
team arrives at the exact scheduled time.
For all other appointments, we schedule
a one-hour arrival window to allow
flexibility for traffic, weather, and other
service variations. If there’s ever a
significant delay, we’ll notify you
immediately.

Important Notice

We do not service hoarding situations, and
we reserve the right to decline the job or
adjust the price based on the actual
condition of the home. You will never be
charged without prior notice. Our team will
always communicate any necessary
changes, and you’ll have the option to
approve or decline before we proceed. Our
priority is fairness and transparency, both for
our clients and our team.

Reschedule & Cancellation
Police

We understand that plans can change. Please
contact us at least 24 business hours before
your scheduled cleaning to reschedule or
cancel. Less than 24-hour notice: 50% of the
service fee applies. No access upon arrival:
50% of the service fee applies. Emergencies:
handled with empathy and flexibility. This
policy ensures fair scheduling and
compensation for our team.










Satisfaction Guarantee

Your satisfaction means everything to us. If something
wasn’t cleaned to your expectations, please contact
us within 48 hours of your cleaning and include
photos if possible. For internal purposes and training,
please send us pictures to support your claim. We’ll
gladly return to re-clean the specific areas at no extra
cost. Requests made after this period are not eligible
for re-cleaning, and full payment is required.

Privacy & Photos

To ensure quality, our team may take
beforeand-after photos of cleaned areas.
These photos are for internal quality
control and will never include personal or
identifying information. With your
permission, we may use select images
for marketing purposes. You can opt out
at any time.

Unfair Solicitation Policy

We invest in hiring, training, and supporting
our cleaning professionals. To protect our
team and clients, please do not hire Cleaners
& CO employees directly during or within 12
months of their employment. Violating this
policy results in a $5,000 placement fee. All
services are contracted through Cleaners &
CO, not individual cleaners.
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